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Solicitation HB713096 is amended as follows:  
 
The State has determined that it is in the best interest, and those of bidders, to offer bidders questions and answers 
to any questions posed pre- and post- conference. 

 
Question:  What company is currently providing this service? How can a copy of the current contract be obtained?  
 
Answer:  We currently do not have a contract for this service. 

 
Question: Are we giving a preference to small Arizona based business? 
 
Answer:  We are basing the award decision on the Evaluation Criteria listed on page 7, Special Instructions to 
Bidders.  
 
Question: Is a one year warrantee on replacement parts a requirement of the bid?  
 
Answer:  Replace Scope Of Work page 21, section 5.8 which states: All replacement parts provided shall have a 
minimum 1 year warrantee, with Contractors shall honor manufactures warranty on all replacement parts from the 
date the part is installed, with a minimum of 30 days. 
 
Question:  Does the bid allow for travel to be incurred for Northern Arizona calls only? 
 
Answer: Travel should be included in your hourly rate statewide.  
 
Question:  Is the bidder able to provide cost plus markup within the bid?  
 
Answer:  No. This is to be a percentage discount on parts as stated on page 23, Price Sheet. 

 
 
 
Vendor hereby acknowledges receipt and understanding 
of above amendment. 
 
 
 
Signature                                                        Date 
 
 
 
Type Name and Title 
 
 
Name of Company 

 
The above referenced Solicitation Amendment is 
hereby executed this 19th day of December, 2006 in 
Phoenix, Arizona. 
 
 
 
 
 
 
 
 
Procurement Administrator 
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